
ECUADOR: Key ARCOTEL Updates for New Homologation 
Process

Article 8.- Considerations for the Approval and Certification.- In the issue of the 
homologation certificate issued by ARCOTEL, it will be considered that:

A) The homologation certificate shall be generic for each class, make and model of 
telecommunications equipment, and shall contain the minimum technical specifications for their 
operation.
B) If the terminal equipment changes the class, make or model, it will require a new 
homologation certificate.
C) When there are changes made by the manufacturer in the technical characteristics of a 
previously approved equipment, the respective approval must be requested considering the new 
model.
D) If a terminal equipment has more than one class, a certificate will be awarded for each class 
to which it corresponds, according to the request or requests that are made for that purpose, 
after fulfillment of the requirements and corresponding procedure. For the issuance of each 
certificate, an independent procedure will apply. 
 
Article 10.- Requirements for homologation.- To obtain the certificate of homologation of a 
telecommunications equipment, by class, make and model, the applicant shall submit to 
ARCOTEL the following: 

A) Request addressed to the Executive Direction ARCOTEL, in the format established for this 
purpose.
B) User manual or document issued by the manufacturer in digital format, which contains the 
technical specifications, make and model of the equipment.
C) Photographs of the equipment in digital format according to the specifications established by 
ARCOTEL.
D) Certificate of technical characteristics, in digital format, of the equipment whose brand and 
model is to be homologated, or where applicable the information of all its internal radio 
frequency modules, where the model and the frequency bands allocated for the service can be 
verified That will use the mentioned equipment and that are in operation in the country, emitted 
by the organisms accepted by the ARCOTEL.



In the event that the applicant has a certificate of homologation granted by an international body 
or institution recognized by ARCOTEL, it must attach that document to the corresponding 
application, without any additional requirement. 

Photos Needed:
-Front view
-Rear view
-Lateral side view
-Lateral side view
-Top view
-Vista inferior
- IMEI View (Marking * # 06 #) (FOR EQUIPMENT THAT USE IT)
- IMEI view (In software) (FOR EQUIPMENT THAT USE IT)
-View model (In software) (FOR EQUIPMENT THAT USE IT)
-Label View
-Value number
-View of internal radio frequency modules (FOR EQUIPMENT THAT USE IT) 
 

Article 11.- Certification of equipment that does not require homologation.- When a natural 
or legal person requests a certificate that determines that a team
Does not require approval because it is considered outside the scope of these regulations; You 
must submit the corresponding application to ARCOTEL, attaching the user manual or 
document issued by the manufacturer in format
Digital, which includes the technical specifications, make and model of the equipment.
Consequence: therefore this letter will be obligatory to obtain and in the future will obtain a 
Certificate of Not needing homologation and no longer just a trade like until now  
 
 
Article 12.- Technical Verifications.- The verifications to the equipment will be done in a 
documentary manner, according to the established requirements, and in an exceptional way 
when the information is not clear or at the request of the petitioner, through specific technical 
tests, for which The test sample equipment will be requested, which must be sent to ARCOTEL 
within a period of no more than thirty (30) days as of
To the petitioner for this purpose. In case of non-compliance with the established deadline, 
proceed without further processing with the file without formality or
Notification; Without prejudice to the petitioner being able to present a new procedure on the 
same case, canceling the corresponding amounts. 
 
Article 13.- Fees.- The natural or legal person who submits a procedure related to the 
application of articles 10 or 11 of these regulations, regardless of whether or not the same is 
favorable with respect to the application submitted, will pay the fees for
Process of homologation that correspond, prior to your attention within the term of five (5) days, 
according to the payment mechanisms established by ARCOTEL.
If two or more applications for approval are submitted for the same class, make and model of 
telecommunications terminal equipment, only the first application will be processed; The 
outcome of the procedure will be communicated to all applicants. In this respect,
The application fee will be charged for more than one occasion. In the case of requests for 
approval with equipment of the same make and model that have more than one



One class, the applicant must submit an independent application for each required 
homologation, and cancel the corresponding values. 

Summary: Speaking of fees (fees), the important change is that an administrative fee (about $ 
140) must be paid to process a request for approval within 5 days after submission of the 
procedure, if we do not pay in 5 days, the process will be archived and we will start the process 
again from scratch. 

Another change is that if a process entered and paid has some errors in the requirements or are 
incomplete, the regulator will notify giving a period of 20 days to correct and / or complete the 
process, otherwise if we do not perform the scope within 20 Days, the fee must be paid again 
and the procedure must begin again. So now more than ever it is necessary to apply to the 
regulator only when all the requirements are correct and complete. 
 
Article 17.- Recognition agreements.- The approval of terminal equipment that has been 
issued by other countries, may be recognized by ARCOTEL, as long as there are agreements of 
cooperation or mutual recognition, which will include the technical aspects Or characterizations 
required for this purpose.

Important: The values for the process of the current homologation certificate remain in force 
since the rates referred to in the new Regulation, which is about $ 140 dollars, are not yet 
published in the Official Gazette. Once the new resolution is published, the prices will change 
and all certification procedures (certificate of homologation, certificate of not requiring 
homologation, and office of observations) will have that cost, and in addition to that cost, no 
further payment for issuing certificates Or additional documents


